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Appraisal of ADDACTIS IBNRS / Workflow

ADDACTIS IBNRS / Workflow are a reserving software / data preparation software from the
actuarial consulting company ADDACTIS Worldwide®. ADDACTIS Worldwide® is working
worldwide delivering actuarial and strategic services and software solutions, for both the insurance
and reinsurance sector.

For its direct non-life insurance business Helvetia Insurance is using ADDACTIS IBNRS / Workflow
since 2012, which improves our actuarial processes and data quality a lot, also with regard to
Solvency Il

Helvetia is a traditional Swiss insurance company which does business everywhere in Europe.
Today, Helvetia has branch offices in Switzerland, Germany, Austria, Spain, ltaly and France.
Helvetia is active in the life, property and casualty and reinsurance business, and almost 5200
employees provide services to more than 2.7 million customers.

ADDACTIS IBNRS is a state of the art reserving software offering a great flexibility and an intuitive
access to the reserving process. From the group perspective, it was decisive to have the enterprise
feature, which eases and improves the communication a lot between the group actuarial team and
the local actuaries. Also reflecting the Sll requirements made this software very valuable for us.

Additionally we are using ADDACTIS Workflow as a perfect completion of ADDACTIS IBNRS — this
intuitive and fast software allows the actuaries a much better control over the data preparation
process and much deeper insights in the data, which both improves the quality of the reserving
process, also in the light of the SlI requirements. The output of this software can directly imported
into ADDACTIS IBNRS, which helps to automate the reserving process as well.

Having both software solutions in place gives us a state of the art actuarial software landscape
which enables us to develop our reserving approaches to a much higher level, stabilized the
reserving processes and — from a group perspective - gave much deeper insight into the local
reserving results.
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Yours faithfully,

Helvetia Insurance
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Dr. Thomas Schneeweis
Head Actuary Group NL



